
WORTH REPEATING
“If you’re not taking care of the patient, you should 

be taking care of someone who is.” 

– Jake Poore, President and CEO of Integrated Loyalty Systems, former 

marketing and business development executive for the Walt Disney Corp., 

and opening keynote speaker at the 2016 IAHCSMM Annual Conference.  
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The July/August 2016 issue of 

Communiqué will be hitting 

mailboxes soon! Here are just 

some of the many articles and 

features you’ll find inside:

• Post-Conference & Expo Summary

• Solving the Wet Pack Problem

• It’s the Law, Now What Happens?

•  IAHCSMM Submits Comments to FDA 

Regarding Third-Party Device Repairs

•  Understanding (and Preventing) 

Workplace Bullying
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Registered 2016 IAHCSMM  Conference Attendees: 

Download Session Handouts by June 30

Registered attendees for the 2016 IAHCSMM Annual Conference have until 

June 30, 2016, to download from the IAHCSMM website PDF versions of the 

educational session slide presentations (when available from the speakers). Visit 

www.iahcsmm.org/login-form.html to log in with your first and last name and 

account number, and then click the “Conference Information” tab in the left-hand 

menu. Note: Handouts for assorted pre-conference labs and workshops, Early Bird 

Discussion Groups and both keynote speaker presentations are not available. 

Registered conference attendees may simply click the dates listed to access and 

download sessions provided each day. Please note that handouts are provided as a 

reference for conference attendees. Presentations are the property of the presenters 

and should not be used without expressed permission from the presenters.

From the Conference Information tab, you may also take an online survey on the 

2016 IAHCSMM Annual Conference & Expo, and attain a Certificate of Attendance 

and transcripts.
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Since its inception in 2009, IAHCSMM’s digital newsletter, Central Source,  
has fast become a leading member resource. Bi-monthly, the latest issue 
of Central Source is delivered directly to over 22,000 email inboxes of 
Central Service technicians, supervisors and managers. Central Source 
provides a wide range of useful, timely and easy-to-digest feature articles, 
expert advice, news briefs, informative web links, career advancement 
tips, and more. By advertising in Central Source, you are reaching a 
unique and targeted audience of CS professionals, and your digital ad will 
lead them directly to your product or company page!

MONTHLY FEATURES INCLUDE:

•  Educator Update –an expert-
written column geared toward
CS professionals of all titles and
experience levels

•  Manager Monthly – spotlighting
CS Managers/Supervisors who
are improving quality in their
departments

•  Breaking News You Can Use –
helpful tips and important news
affecting the healthcare industry
at large

•  Certification Corner – a column
that helps readers understand the
advocacy initiatives of CS

•  Ask the Expert – a Q&A feature that
provides standards based responses
from IAHCSMM’s Educational
Director or IAHCSMM Committee
Chairpersons

•  Quality in Focus  – An expert-
written column that focuses on
quality-related strategies, tips and
initiatives for CS professionals

News and seemingly perpetual updates on the upcoming U.S. Presidential election and its 
candidates appear to be at our every turn. It’s all but taken over social media, the Internet, 
television and radio, and, of course, apparel and bumper stickers – and if you’re like me, 
you may have even spotted campaign propaganda in the sky, with political banners and 
campaign slogans waving off the tail of an airplane. Amid all this national campaigning and 
political platforming, it’s important to remember that IAHCSMM, too, is holding two very 
important elections: President-Elect and Secretary/Treasurer. 

All Active and Associate IAHCSMM members in good standing are encouraged to vote 
(those who are certified only are not eligible) — and you’ll have until April 21, 2016, to make 
your voice heard. 

On April 1, 2016, IAHCSMM posted a link to the voting portal on its home page and you 
may also access the voting portal at www.iahcsmm.org/vote-login. We’ve made voting 
very simple: just log in with your first and last name, and your IAHCSMM identification 
number, and you’ll gain immediate access to each candidates’ profiles, which are presented 
alphabetically by each candidate’s last name. Upon reviewing the candidates’ bios and 
vision statements, you’ll simply click a button to cast your vote. No long lines, no hanging 
chads, no hassles!

Make no mistake, your vote matters. You are essential for helping determine the leadership 
of the Association that serves you and your profession, so don’t miss your chance to vote for 
your new President-Elect and Secretary/Treasurer —  
two very important roles on the IAHCSMM Executive 
Board! And while you’re at it, rally your fellow IAHCSMM 
member friends and colleagues and encourage them to 
vote, as well. 

I’ll leave you with these famous words from John F. 
Kennedy: “One person can make a difference and 
everyone should try.” 

LETTER from the 
EDITOR

Julie Williamson, Editor

Rock the (IAHCSMM) Vote!
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: In our field, we rely so much on our 
equipment that solid, reliable service 
and preventative maintenance are 
critical for keeping us up and running. A 

manufacturer may have the best sterile processing 
tools on the market, but if their service team is weak, 
spread too thin or understaffed, it depreciates the 
value of the purchase. Some facilities opt to have 
their own in-house maintenance or biomedical 
professionals service the equipment. This may 
lead to a quicker response time; however, it is 
possible that not all in-house service staff will 
have the level of skills or experience to effectively 
and appropriately complete more complicated 
repairs. I recall at a previous facility where in-
house repairs were done that there was always 
one person who knew it all. The problem with that 
was he wasn’t always working during the day or 
time something went wrong with our equipment. 
Another potential drawback to relying on in-house 
maintenance/repair staff is they may stray from 
using original equipment manufacturer (OEM) 
parts for the repair.  

Third party repair is also an option if in-house 
maintenance staff is not equipped to tackle 
the repair, or if a facility is wishing to explore 
opportunities other than through the OEM. 
Regardless of whether a facility chooses a third 
party repair provider or opts to stick with the OEM, 
it is important to do reference checks before a piece 
of equipment is purchased. This is valuable because 
the level of service may vary from region to region.

In our facility, we chose service contracts with the 
reprocessing equipment manufacturers. When 
we negotiated some of purchases, we discussed 
service and how long it would take from the time 

of our call to when they would arrive onsite for 
repairs/maintenance. Indeed, having a piece of 
equipment out of commission for three days is 
excessive—and the need for parts always seem 
to delay repairs. We worked with our vendors to 
ensure they had adequate parts readily available 
in the event of equipment malfunction. As 
another safeguard, we have a designated area 
for basic parts (gaskets, valves, fuses and the like) 
that may be needed for a repair or preventative 
maintenance; this way, if there is a problem, there 
is no waiting.

Preventative maintenance is extremely important; 
therefore, it is critical to ensure that this service occurs 
as scheduled. Check the IFU of the reprocessing 
device for the recommended frequency of 
preventive maintenance. Also, per ANSI/AAMI ST79, 
Section 9.5.1, it is important to retain repair and 
preventive maintenance records, and have them 
readily accessible. These records help demonstrate 
that the units have been checked, inspected and 
are running according to specification. Don’t be 
surprised if on a survey visit by The Joint Commission 
(TJC) that your department is asked to show these 
records. During our most recent TJC visit, surveyors 
wanted to see preventive maintenance records for 
one of our low-temperate units, as well as one of 
our steam sterilizers.

Lastly, it would be helpful to have a conversation 
with the service manager regarding the three 
days of downtime your department experienced. 
If you still are not satisfied moving forward, be 
sure to escalate the issue until it is resolved. 
When reprocessing equipment is not operating 
at full capacity, patient safety could be at risk; 
therefore, reliable, high quality repairs and service 
is essential. 

Mark Duro, CRCST, FCS, 
IAHCSMM Orthopedic 
Council Chairman, CS 
Manager, New England 
Baptist Hospital

COUNCIL QUERY
Q: It seems to take forever to get our washers, cart washer 

and sterilizers repaired when they go down. Our equipment 
is not that old (five years) and we do not abuse the 

equipment, but it seems like something is always going wrong with 
it. We purchased our equipment from the same manufacturer and 
we are doing the basic recommendations in the instructions for use 
(IFU), but the issues we are having (such as sterilizer malfunctions 
and door motors not working on our washers) seem excessive.

Last week, we placed to: a washer and had it down for three days 
because no one showed up to repair it. What steps can we take to 
keep our equipment up and running — and with minimal down time?
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CLICK FOR  
MORE DETAILS

2016 ANNUAL
CONFERENCE & EXPO

S A N  A N T O N I O ,  T X
A P R I L  2 4 - 2 7 ,  2 0 1 6

2016 ANNUAL
CONFERENCE & EXPO

ENDOSCOPE 
REPROCESSING 

WORKSHOP

4/ 23/16
TWO SESSIONS AVAILABLE:

AM SESSION  
at 8:00AM - 11:30AM

or
PM SESSION  

at 12:00PM - 3:30PM

AVAILABLE  

MARCH 2016

IAHCSMM’S EIGHTH EDITION  

Central Service
Technical Manual
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Note: all advertisements may include 
a direct URL hyperlink to a product or 
company page of your choosing, at no 
additional charge.  

Additionally, all digital copies of  
Central Source are archived online at  
www.iahcsmm.org for member access.
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