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President’s Message

 Introducing HSPA’s
 Incoming President:
Monique L. Jelks

Monique L. Jelks, BA, 
 MSOL, CRCST 

HSPA President

HSPA is pleased to introduce Monique 
L. Jelks, BA, MSOL, CRCST, as the 
Association’s incoming President 
(2023–2024). Throughout her term 

as President-Elect, she worked closely with her 
fellow Board members and HSPA staff to advance 
the strategic plan and support HSPA’s membership 
and the profession as a whole. She enthusiastically 
advocates for continuing education, certification, 
and knowledge sharing and mentorship among 
peers and colleagues—all in the name of personal 
and professional growth and service quality. 

In this Q&A, Jelks, who serves as Clinical 
Educator for Sterile Processing for WellStar Cobb, 
Vinings, Paulding and Douglas Hospitals in metro 
Atlanta, shares what thrills her most about serving 
as HSPA’s newest President, what concerns her 
most about the profession today, and what other 
HSPA members can do now to lay the foundation 
for growth, advancement and service and support 
opportunities.

Q: What excites you most about serving as 
HSPA’s President?
Jelks: I’m very excited about this opportunity 
for many reasons. I look forward to continuing 
working alongside the other HSPA Board members 
to keep up the great work that’s already started, 
while also laying the foundation for new strategies 
and approaches to support our membership, 
certification holders and the Sterile Processing 
profession. I’m extremely confident that our Board 
will work [in solidarity] and leave a positive legacy 
and foundation for future Board members that will 
serve our membership well in the years ahead. I’m 
also excited to usher in new talent and energy from 
other SP professionals. We all can learn so much 
from one another, and broadening our professional 

network will continue to bring significant value to 
our Association and the SP discipline.

Q: As an SP veteran who has seen and 
experienced many changes within the 
profession over the years, what keeps you 
awake at night? 
Jelks: One of the main things that keeps me awake 
at night and gives me heartburn is the seemingly 
widespread misunderstanding at the facility level 
about how many technicians it takes to meet 
customer needs and complete their many critical 
roles and responsibilities safely, consistently and in 
line with standards, instructions for use and best 
practices. Healthcare organizations cannot function 
without Sterile Processing and our technicians, but 
they need to provide enough support in terms of 
staffing, training, instrumentation, equipment and 
more. We saw the surge in traveling technicians 
to fill the staffing gaps, but now that the surge is 
leveling off some, facilities need to take a closer 
look at their SPDs to make sure they have the 
support needed so they can effectively support the 
Operating Room and other customers. 

Q: What is the primary thing you’re hoping 
to see come to fruition during your term as 
HSPA President?
Jelks: I want to continuing widening HSPA’s 
exposure, domestically and abroad, to tap the 
knowledge, experience and insights from our 
membership and create new educational and 
support opportunities for them and other SP 
professionals. It is so important to give our 
members a voice and platform for sharing their 
knowledge, expertise and ideas. Again, when we 
all work together, professionalism, knowledge and 
quality increase. 



     MAY / JUNE  2023   PROCESS   9www.myhspa.org

Q: What advice would you give to others who 
may wish to someday serve on the HSPA Board of 
Directors but aren’t quite sure how to get started on 
that path? 
Jelks:First, believe it’s possible and start asking yourself what 
positive change you want to leave behind for the next group 
of professionals coming up behind us. I still remember the 
first time I stood on the HSPA conference stage to present 
an educational session. It was such an exciting moment for 
me! If someone would have said to me then, ‘You’re going to 
be on the Board someday and become President,’ I probably 
wouldn’t have believed it … but here I am, and it’s such an 
honor and full-circle moment for me! The same can happen 
for others. 

I know some of you reading this may want to serve on the 
Board someday, and it’s never too early to start taking steps 
and preparing for that journey. If you aren’t already doing 
so, it’s helpful to make networking a priority, become more 
active in your local chapter, commit to continuing education 
and certification, or even ask an existing or previous HSPA 
Board member to mentor you. There are many other ways to 
serve the Association and the profession, including advancing 
ourselves within our departments or becoming a speaker, for 
example. It’s a good idea for us all to self-reflect so we can 
explore where our talents lie and how they can be applied to 
HSPA, its membership and the profession. 
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