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IAHCSMM Hires Three Professionals to Join Education Team   
CHICAGO, Ill. (July 5, 2017) -- The International Association of Healthcare Central Service Materiel  
Management (IAHCSMM) is pleased to welcome three new professionals to the Association’s 
Education Department. The additional team members will support IAHCSMM’s educational offerings 
for the Association’s members and other Central Service (CS) professionals across the globe.  
 
Susan Klacik, BS, CRCST, CIS, ACE, FCS, and Jon Wood, BAAS, will both serve as Clinical 
Educators, and Jason Larson will serve as IAHCSMM’s Education Manager. All three professionals will 
begin their employment with IAHCSMM on July 10, 2017. 
 
Klacik has a rich history within the IAHCSMM organization. She has served as IAHCSMM’s 
representative to the Association for the Advancement of Medical Instrumentation (AAMI) for nearly 20 
years and as a columnist for IAHCSMM’s membership publication, Communiqué, since 2010. She also 
authored lesson plans as well as chapters in IAHCSMM textbooks; spoke at many IAHCSMM Annual 
Conferences and Chapter meetings; and represented IAHCSMM in the joint 2011 AAMI/FDA 
Reprocessing Summit. From 1979 to 2008, she was employed at Forum Health in Northeast Ohio where 
she served as Corporate Director of Sterile Processing and Certified Registered Central Service 
Technician (CRCST) instructor and course director. From 2008 to 2016, she served as Central Sterile 
Services Manager and CRCST instructor and course director for St. Elizabeth Health Center in 
Youngstown, Ohio. She also established Klacik Consulting in 2006, and from 2014 to 2016 was a 
member of the extended core faculty for Health Research & Educational Trust, a division of the 
American Hospital Association.  
 
Jon Wood holds a Bachelor of Applied Arts & Sciences degree. He launched a healthcare career in the 
U.S. Navy, working as a hospital and battlefield corpsman and surgical technologist from 1997 to 2001. 
From 2002 to 2013, he worked for Children’s Medical Center Dallas as a surgical technologist at 
Pavilion Surgery Center and then as Manager of Sterile Processing and Medical Equipment across all 
campuses. Most recently, he was employed as Regulatory and Quality Improvement Specialist (High-
Level Disinfection and Sterilization) for University of Colorado Health. In that role, he served as 
regulatory and quality content expert for more than 70 ambulatory clinics in the metro Denver area; 
collaborated with Infection Prevention to standardize high-level disinfection practices; taught a course to 
more than 120 ambulatory directors, managers and charge nurses on the importance of cleaning and 
low- and high-level disinfection; and spoke bi-weekly on the topic during new employee orientation.   
 
As Education Manager, Jason Larson will play a key role in webinar and distance learning resource 
development, among other duties. From June 2013 through May 2015 he served as Project Manager, 
Department of Education, for The Joint Commission where he developed e-learning modules and digital 
content; led project teams; managed workflow for 30 educational conferences, and more. Most recently, 
he served as Education Manager for the Urgent Care Association of America where he managed  
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educational conferences, webinars and distance learning; developed educational content and project 
plans; and coordinated and managed faculty and content for numerous programs and initiatives.   
 
“These three individuals will bring a wide range of knowledge, expertise and skill sets to the 
IAHCSMM Education Department,” said IAHCSMM Executive Director Susan Adams, BA, CAE. “In 
addition to developing new educational programs and resources, they will also represent IAHCSMM at 
various industry events and collaborate with other IAHCSMM departments, as needed, to meet the 
growing educational needs of the Association and its membership.” 
 
About IAHCSMM 
The International Association of Healthcare Central Service Materiel Management (IAHCSMM) 
represents more than 26,000 healthcare Central Service (CS) professionals worldwide – individuals who 
are responsible for cleaning, decontaminating, sterilizing and distributing medical and surgical 
instrumentation. For more than 50 years, IAHCSMM has been providing CS professionals with 
unsurpassed support and the broadest range of certification and continuing education offerings to help 
them stay abreast of the latest standards, best practices and technological advancements impacting the 
CS profession. 
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