
2018 IAHCSMM 
ANNUAL CONFERENCE 
DELIVERS A BRIGHT 
EDUCATIONAL 
EXPERIENCE
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The Grand Canyon State welcomed 1,331 
attendees from across the globe to 
the 2018 Annual Conference & Expo 
in warm and sunny Phoenix, Arizona.

From Sunday, April 29 to Wednesday, May 2, participants experienced 
world-class educational sessions and other knowledge-building offerings, 
as well as valuable networking opportunities that fostered an environment 
of information sharing and professional camaraderie. The education, 
vendor Expo and social events held in the sprawling, but easy-to-navigate 
convention center drew rave reviews from attendees, as did the centralized 
location that allowed attendees to bask in sunshine and blue skies – and 
experience ample dining and entertainment venues – just beyond the 
convention center’s doors. 

Hundreds of knowledge-seeking attendees arrived early to participate 
in pre-conference education, including 14 labs and workshops that drew 
crowds of eager learners. One hundred ninety-five registered attendees 
also participated in the five-hour Educator’s Forum, which delivered an 
education update, beneficial teaching tips, and ways educators can apply fun 
educational activities to facilitate problem-solving and staff engagement. 
For the second time, IAHCSMM’s pre-conference events also included the 
Endoscope Workshop. Nearly 200 registered attendees broadened their 
knowledge of flexible endoscope reprocessing through listening, observing 
and practicing critical endoscope reprocessing techniques (for more details 
about this workshop, turn to page 68).

The 2018 IAHCSMM Annual Conference officially kicked off with 
keynote speaker Leeza Gibbons. She may be best known as an EMMY 
Award winner with an impressive, decades-long background in 
entertainment and news media, but she is also an instrumental advocate 
for healthcare, wellness and caregiving, and her positive insights truly 
resonated with attendees who packed the convention center ballroom. 
During the address, which effortlessly swayed from lighthearted and 
humorous to emotionally touching and poignant, Gibbons – who in recent 
years found herself in the difficult role of caregiver when her mother 
developed Alzheimer’s Disease – offered this important piece of advice: 
success often doesn’t depend upon one’s intelligence, skill set or even 
preparation, but rather how a person views and responds to problems.

ADD IT UP
ATTENDEES - 1,331

FIRST-TIME ATTENDEES - 619 (46.5%)
EXHIBITORS - 139

EXHIBITOR REPRESENTATIVES - 956
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“How we see the world becomes our 
world,” she said. She acknowledged that 
Central Service/Sterile Processing (CS/
SP) professionals’ role is a vital one that 
is performed quietly, consistently and 
humbly – and without much fanfare – 
and she explained how holding patients’ 
lives in one’s hand requires strength 
and positivity, even when facing giant 
obstacles. “Bad stuff happens, but 
optimists recover quickly and don’t let 
unexpected detours knock them off their 
path.” Gibbons also reminded how “the 
most qualified, experienced people in life 
are ones who lift others up.”

Throughout the conference, attendees 
were offered a broad range of educational 
offerings, including Early Bird concurrent 
sessions, knowledge-building poster 
presentations (50 in all) and more 
than 20 educational sessions (worth 
21 continuing education credits) that 
covered some of the most pertinent topics 
impacting the profession and were taught 
by some of the most preeminent expert 
speakers. Just some of the many topics 
covered included: proper reprocessing, 
care and handling of endoscopes; CS/SP’s 
role in reducing surgical site infections; 
reducing errors through critical thinking 
situation analysis; attaining and 
maintaining IAHCSMM certification; 
legislation advocacy updates; 
understanding and implementing 
quality management systems in CS/SP; 
strategies for successful low-temperature 
sterilization; successful processing of 
ultrasound probes; AAMI and AORN 
standards updates; establishing an 
effective cleaning process; workplace 
bullying; identifying challenges of steam 
sterilization; applying LEAN principals 
for improved departmental performance; 
implementing a culture of safety; 
infection preventionists’ focus in CS/SP; 
improving CS/OR relations; and building 
an effective disaster response system. 

Closing keynote speaker Tami Evans, 
a motivational speaker who recently 
appeared on The Dr. Oz Show, applied her 
impressive and widely varied professional 

background to leave attendees with 
valuable tools to create cohesion in the 
workplace and elevate self-confidence. 
She stressed the power of positivity by 
reminding that “to be successful, we need 
three positive things to balance every 
negative thing.” The top motivators, 
she reasoned, are appreciation and 
fulfillment, and she reminded attendees 
of the importance of connecting with our 
peers in the workplace. “Connection in 
the workplace creates culture and culture 
is what engages employees.” Her thought-
provoking insights, delivered with energy, 
humor and humility, were an inspiring 
way to send attendees off after a full week 
of knowledge building and networking. 

Education was plentiful inside the 
Expo as well. On Monday and Tuesday, 
April 30 and May 1, attendees flocked to 
the expansive exhibit space that housed 
139 exhibitors and eye-catching booth 
displays that spotlighted companies’ 
latest products, equipment and services 
– all specifically geared toward CS/SP
professionals. Some vendors offered
education directly on the exhibit floor
and allowed attendees to earn continuing
education credits. 

Of course, no IAHCSMM Annual 
Conference is complete without valuable 

networking opportunities, and with 
numerous vendor-sponsored luncheons, 
receptions and social events, the 2018 
conference certainly did not disappoint. 
At nearly every turn, attendees could be 
seen tapping the power of networking – 
greeting one another with an outstretched 
hand, sharing ideas and best practices, 
and discussing the day’s education in 
hallways, corridors and cafes, and on 
escalators, sidewalks and inside hotel 
lobbies. 

The following pages provide a snapshot 
of the many offerings and events from the 
2018 IAHCSMM Annual Conference and 
Expo. IAHCSMM’s Executive Board and 
employees wish to thank each attendee, 
vendor, speaker and support professional 
who helped make the Conference and Expo 
such a success. This dedication and loyalty 
to IAHCSMM and the collective profession 
is ever apparent and demonstrates an 
ongoing commitment to quality and 
patient safety. IAHCSMM simply would 
not not have the success it has today 
without this level of enduring support.

We hope you enjoy the post-conference 
highlights and we look forward to seeing 
you at the 2019 IAHCSMM Annual 
Conference & Expo in Anaheim, Calif., 
April 28-May 1, 2019. n
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SPECIAL THANKS TO ALL OF OUR SPONSORS

DIAMOND SPONSORS

PLATINUM SPONSORS

GOLD SPONSORS

CONTRIBUTING

2018 AWARD WINNERS

Sharon Greene-Golden, BA, CRCST, CER, FCS
Sterile Processing Manager, Adventist HealthCare 

Shady Grove Medical Center
Pictured L to R: Sharon Greene-Golden,  Steven Adams

Central Sterile Reprocessing Department
Henry Ford Wyandotte

Pictured L to R: Steven Adams, Joseph Hannibal from Halyard Health,  
and Kevin Anderson, Eric Marynowski and Kevin Kullinan of  

Henry Ford Wyandotte

Meaghan Gray
Director of Sterile Processing

Massachusetts General Hospital
Pictured L to R: Bob Marrs of Aesculap Inc., Meaghan Gray, Steven Adams

AWARD OF HONOR

CONFIDENCE BUILDER AWARD

CS MANAGER OF THE YEAR
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Ann Young
Quality and Customer Service Partner, 

Central Sterile Reprocessing
University of Vermont Medical Center

Pictured L to R: Samantha Gonzalez of Case Medical, Ann Young,  
Steven Adams

Central Florida Association of Central Service
Pictured L to R: Richard Schule of STERIS Corporation, members of 

the Central Florida Association of Central Service, Steven Adams

Petty Officer First Class (HM1) Hoa Ho
Assistant Senior Enlisted Leader for Surgical Services, 

Division Officer, Sterile Processing Department
Naval Hospital, Rota, Spain

Ho was unable to accept her award at the 
IAHCSMM Annual Conference.

Christina Fast
Sterile Processing Education Charitable Trust 

(SPECT)
Pictured L to R: Damien Berg, Christina Fast, Steven Adams

Central Indiana Chapter
Pictured L to R: Richard Schule of STERIS Corporation, members of 

the Central Indiana Chapter, Steven Adams

Buckeye Central Service Association 
Pictured L to R: Richard Schule of STERIS Corporation, members 

of the Buckeye Central Service Association, Steven Adams

GOLDEN SLIPPER AWARD

LARGE CHAPTER OF THE YEAR AWARD
TECHNICIAN ACHIEVEMENT AWARD

EDUCATOR OF THE YEAR

MEDIUM CHAPTER OF THE YEAR AWARD SMALL CHAPTER OF THE YEAR AWARD

DECONTAMINATOR OF THE YEAR
Lisa Pressley

Sterile Processing Technician
Christiana Care Wilmington Hospital
Pressley was unable to accept her award during 

the IAHCSMM Annual Conference.
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Endoscope Reprocessing: 
What to Do Now to Cut Risks, 
Promote Positive Outcomes

Q: What, in your opinion, is the 
biggest takeaway point Sterile 
Processing professionals should 
remember when it comes to 
improving endoscope safety and 
promoting positive outcomes?
Ofstead: Endoscopes are especially 
challenging because they are so complex 
and can’t be taken apart to see inside 
them. Still, some of the biggest problems 
can be solved by following some of 
the same quality standards in place for 
other instruments. We know high-level 
disinfection or sterilization won’t be 
effective if endoscopes aren’t clean before 
they go into the automated endoscope 
reprocessor (AER) or sterilizer. Studies 
also show us that the cleaning processes 
are often insufficient the first time they 
are performed, even if the technician does 
everything right and carefully follows the 
guidelines and instructions for use. It is 
so important to do cleaning verification 
testing each time a scope is cleaned and 
to use a magnifier to inspect the outside 
of every scope. If the outside of a scope is 
dirty, you’ll need to go back and clean it 
again. If a cleaning verification test fails, 
you’ll need to investigate to determine 

what caused that failure.
One point I’d like to stress is that 

the effectiveness of cleaning often has 
very little to do with what a technician 
has done and more to do with what 
happened with that scope during and 
immediately after its use. Cleaning 
challenges can occur when point-of-use 
cleaning isn’t routinely performed or 
when there’s a delay sending scopes to 
the decontamination area, for example. 
Cleaning requires team involvement; 
when a cleaning verification test fails, 
that is not necessarily a failure of the 
technician. When used properly, cleaning 
verification tests can help give us 
information to go upstream and see how 
the scope was used and what happened 
before it hit decontamination. It is also 
very important to assess which scope 
components tend to be dirtiest in your 
facility (e.g., ports, channels, distal ends 
or control handles). This will depend a lot 
on the procedures being performed and 
how the scopes are being used by doctors.

Last, but not least, it is critical that 
no shortcuts are taken in the cleaning 
process. We have seen in our studies 
instances where AERs were programmed 

for the shortest cycles to save time and 
detergent. In our endoscope drying study, 
we found that two sites had disabled the 
cleaning cycle, which meant patients were 
exposed to a dirty scope. Cutting corners 
is egregious. It is critical that all cycles 
are run for the maximum time, and then 
it should be confirmed that those cycles 
actually ran.

Q: Are all types of endoscopes 
presenting risks to patient safety or 
should I mostly be concerned about 
certain types?
Ofstead: Evidence is clear that there 
is risk of infection with every type of 
flexible endoscope. Scopes used for 
bronchoscopy and urologic procedures 
are particularly high risk; unlike the 
digestive tract that also has plenty of good 
bacteria present, the lungs and urinary 
tract don’t have those beneficial biomes 
to help counter bad bugs. Bronchoscopes 
are generally used in patients who are ill 
– perhaps with pneumonia, tuberculosis, 
cystic fibrosis or cancer – and those
scopes are often exposed to thick mucous
and blood. If they are not cleaned
properly, then high-level disinfection

Attendees at the 2018 IAHCSMM Annual Conference & Expo likely heard a great deal about flexible endoscope-related 
reprocessing challenges – and how the industry is aiming to shift recommended practices and thought processes (and in 
some cases, even manufacturer instructions) in the name of patient and employee safety and positive patient outcomes.  

As proposed changes come to light and eye-opening study data continues to underscore risks associated with 
endoscope reprocessing and care and handling practices, many reprocessing professionals find themselves increasingly concerned 
that their current practices might be inadequate. Many are seeking expert guidance on what their facilities can do now to mitigate 
risks and deliver safer instruments and service to their healthcare customers and patients.

IAHCSMM asked epidemiologist Cori Ofstead, MSPH, President and CEO of Ofstead & Associates, to weigh in on some 
reprocessing professionals’ more pressing questions pertaining to endoscope reprocessing. This Q&A reveals some positive news: 
through dedication and due diligence (and, perhaps, some essential process changes), endoscope-related risks can be greatly 
reduced and positive patient outcomes can result.
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On Saturday, April 28, 2018, nearly 200 participants 
from around the US and beyond gathered in Phoenix, 
Arizona, at the 2018 IAHCSMM Conference with one 
common purpose: to enhance their knowledge of 
flexible endoscope reprocessing. Attendees spent five 
hours listening to endoscope and epidemiology experts 
and observing and practicing techniques to develop 
skills and learn the most current best practices in each 
phase of endoscope reprocessing.
 Both the morning and afternoon workshops began 
with a presentation by Keith Nelson, Director of 
Infection Control and Product Development for Fujifilm 
Medical Systems U.S.A. Inc. – Endoscopy, on flexible 
endoscope design and a review of common issues 
associated with flexible endoscopes. Nelson also 
brought with him several teaching endoscopes to help 
participants better understand the inner components of 
endoscopes.
 Immediately following Nelson’s presentation, 
Cori Ofstead, MSPH, President and CEO of Ofstead 
& Associates and a leading researcher in flexible 
endoscope issues, and John Eiland, RN, MS, Ofstead 
Senior Research Associate, presented information on 
the challenges of endoscope reprocessing and risks 
associated with using contaminated endoscopes.  
They shared findings from several studies evaluating 
endoscope reprocessing effectiveness that were 

conducted at several facilities throughout the US.
 Ofstead and Eiland shared compelling evidence that 
endoscopes become highly contaminated during use 
and can easily transmit microorganisms. Perhaps most 
surprising was that their findings show infections have 
been linked to every type of flexible endoscope. The two 
experts discussed strategies for improving the quality of 
endoscope reprocessing and reviewed the requirements 
for wearing proper personal protective equipment (PPE) 
when handling flexible endoscopes.
 Immediately following the general session lectures, 
the collective group of attendees broke into smaller 
groups that rotated through five different labs. National 
and international endoscope experts were on hand 
to provide instruction in each lab, and each lab was 
outfitted with equipment and supplies to make the 
experience truly interactive.

Personal Protective Equipment
Before entering each lab, participants were required 
to dress in appropriate PPE for the task they were to 
perform. Studies and observations have revealed that 
PPE is often forgotten or inappropriately used in the 
workplace; therefore, the use of PPE was added to the 
experience to reinforce requirements. n

2018 ENDOSCOPE WORKSHOP: 
A POWERFUL LEARNING EXPERIENCE

2
0

1
8

 
I

A
H

C
S

M
M

 
A

N
N

U
A

L
 

C
O

N
F

E
R

E
N

C
E

 
&

 
E

X
P

O



70   Communiqué   JULY / AUGUST 2018

IAHCSMM created the IAHCSMM Foundation, the 
Association’s 501(c)(3) philanthropic organization, to 
provide valuable education and support to Central 
Service/Sterile Processing (CS/SP) professionals 
through educational initiatives, research, scholarships, 
professional development grants and awards.
 The Association is pleased to announce the 
Foundation awarded scholarships for five recipients to 
attend the 2018 IAHCSMM Annual Conference & Expo. 
Recipients included:
· Ann Briggs, Rockland and Bergen Surgery Center
· Leticia Cruz, University of Minnesota Masonic

Children’s Hospital
· Mohammad Iqbal, Albany Medical Center South

Clinical Campus
· Jennifer Morrissey, University of Iowa Hospitals

and Clinics
· Bryan Potratz, SageWest Healthcare at Lander

The Foundation also added the following eight new
Board members:

· Steven Basile, Healthmark Industries
· Anthony Bondon, HSHS St. John’s Hospital
· Bob Brigham, LogiQuip
· Bob Marrs, Aesculap Inc.
· Warren Nist, Jefferson Health
· Larry Parsons, Baptist Health Paducah
· Charles Reed, Mobile Instrument Service
· Richard Schule, STERIS Corporation

To further drive funds for the Foundation’s important
mission, IAHCSMM sold souvenir T-shirts during the
conference to commemorate the Association’s 60th
Anniversary; 21 vendors and IAHCSMM chapters
sponsored the anniversary T-shirt that was distributed
to Conference attendees. The proceeds from the
sponsorships will benefit the IAHCSMM Foundation.
 IAHCSMM extends its sincere gratitude to all who 
sponsored these commemorative T-shirts to benefit the 
IAHCSMM Foundation. Also, congratulations to Shahbaz 
Salehi for creating the winning T-shirt design. n

or sterilization will not be successful 
and scopes could contaminate the next 
patient’s lungs. Urinary tract procedures 
can be challenging because they tend to 
be very invasive. Scopes used to remove 
kidney stones can become scratched and 
damaged as tools are passed through 
them – and many stones have bacteria 
embedded in them, which is another 
issue.

There are other safety risks associated 
with flexible endoscopes, aside from  
infection. Recently, a damaged gastroscope  
was used on a patient which led them 
to become badly scratched and suffer 
bleeding. There are other cases where 
damaged ureteroscopes that were used 
for procedures became lodged in kidneys 
and required open surgery to remove 
them. Another problem can occur if 

facilities fail to run all cycles on the AER. 
If a final rinse isn’t done or is shortened 
to save time, reprocessing chemicals 
may remain on the scopes and if that 
goes undetected, those residues could 
be flushed out into the patient with 
water used during the procedure. The 
US Food and Drug Administration has 
received reports of blue and green residue 
coming out of processed endoscopes, 
and one technician was reportedly 
burned by residual high-level disinfectant 
when removing objects from an AER. 
Shorter rinse cycles and failure to dilute 
enzymatic detergents properly may place 
employees and patients at risk.

Q: A number of experts are discussing 
the benefits of moving from high-
level disinfection to sterilization for 

endoscopes. If sterilization affords 
the greatest level of assurance against 
microbes, should reprocessing 
departments switch to sterilization 
now for all their endoscopes.
Ofstead: I do believe sterilization makes 
sense, particularly for bronchoscopes 
and ureteroscopes, but sterilization 
should only be performed if the scope 
was designed to be sterilized. Remember, 
the guidelines state that sterilization is 
preferred, but if an endoscope is not able 
to be sterilized, high-level disinfection is 
permissible. It is important to work with 
the manufacturer to determine if their 
scopes can be sterilized – and then make 
sure you have the proper, compatible 
equipment in place to sterilize them. n

IAHCSMM FOUNDATION GETS A BOOST, 
ADVANCES MISSION
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2018 Foundation Scholarship Recipients. Top row, far L:  Brian Potratz; Top row, far R:  Mohammad Iqbal
Bottom Row: Far L: Ann Briggs; Second from R:  Leticia Cruz; Far R: Jennifer Morrissey
Also photographed: Top row, middle: IAHCSMM Past-President Steven Adams and IAHCSMM President Damien 
Berg; Bottom row, second from L: IAHCSMM Foundation President Sharon Greene-Golden
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Education Meets Celebration 
at 2018 Conference & Expo

The 2018 Conference & Expo 
served as the perfect backdrop 
to celebrate IAHCSMM’s 60th 
Anniversary. 

Visual displays highlighting the 
Association’s rich history flanked bustling 
corridors in the convention center, 
commemorative T-shirts were sold to 
benefit the IAHCSMM Foundation, 
and stage designs in convention center 
ballrooms highlighted the important 60th 
milestone in colorful splendor.

On Sunday, April 29, IAHCSMM’s 
off-site welcome reception at The Duce, 
a former produce market-turned vibrant 
retro entertainment venue in downtown 
Phoenix, provided a lively but relaxed 
and inspired space that had hundreds 
of attendees socializing and celebrating 
well into the evening. Delicious food, 
IAHCSMM anniversary-inspired desserts 
and beverages, and crowd-pleasing music 
were served in the open-air venue under 
the desert’s starlit skies.  

Thanks to all who helped celebrate 
IAHCSMM’s six wonderful decades of 
service to the profession – and for helping 
the Association continue to celebrate 
throughout the remainder of 2018. For 
more information about IAHCSMM’s 
ongoing 60-year Anniversary events, turn 
to Association News on page 16 of this 
issue. n
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IAHCSMM’s Third Annual 
Community Connection Event 
Benefited St. Mary’s Food Bank

IAHCSMM initiated a community 
connection program in 2016 to 
allow the Association to give back to

the communities that host the 
IAHCSMM Annual Conference & Expo 
by volunteering for a local charity and/
or creating a fundraising event. This year, 
IAHCSMM’s outreach efforts benefited 
St. Mary’s Food Bank in Phoenix, the 
nation’s first food bank of its kind, which 
serves two-thirds of Arizona’s 15 counties 
and has been in operation since 1967. 

This year’s charity event drew the 
largest number of IAHCSMM volunteers 
to date, with 36 individuals on hand to 
pack donated food items. In just over 2 
hours, the group prepared more than 
1,440 meals for Arizona families in need.

IAHCSMM also held a raffle during 
the Conference, allowing attendee 
participants to purchase tickets for a 
chance to win valuable prizes, with 
proceeds benefiting St. Mary’s Food 
Bank. The first-place raffle prize was 
free registration for the 2019 IAHCSMM 
Annual Conference & Expo in Anaheim, 
Calif.; second prize was a Samsung 
Galaxy tablet; and third prize was a 
$100 VISA gift card. The raffle drew an 
impressive $3,500 for the charity.  

IAHCSMM would like to extend its 
heartfelt gratitude to all who helped make 
this third annual community connection 
event so successful. We look forward to 
our next outreach effort in Anaheim  
next year. n
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